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Professional Summary

Professional, experienced, and accomplished systems engineer with over 25 years of experience designing, consulting,
and administering a variety of IT infrastructures. Experience delivering quality results to end users on a vast scale of 2-
50 user SMB’s to 30,000+ user enterprise networks. Extremely proficient with the variety of Microsoft products, while
also keeping an open perspective in architecting the best solutions. Progressing with technology has been more of an
exciting adventure than a challenge.

Technical Experience

Server

* FOSS
* Prometheus, Grafana, Proxmox, Hashicorp Vault, Nextcloud
* Yunohost, Nginx, Apache, MySQL, SSH, SCP, SSL., DNS
* Linux
* NixOS, RHEL, CentOS, Debian, OSX Server, OpenWRT, pfSense
*  Microsoft
* Terminal Server, Exchange Server, Internet Information Server
¢ Windows Azure Pack, Windows Azure Websites
* SQL Server
» SSIS, SSRS
* Active Directory
* DNS, DHCP, Windows Fax
* (Citrix WinFrame, MetaFrame, Presentation Server, XenServer
* Automation through Powershell, batch, tasks, services
* VMware ESXi, vSphere, P2V conversion
* HCP - Hitachi Content Platform
» HP/Compaq Smart Start, Insight Manager
Desktop
* Windows 3.1 — Windows 10
» Office 95-2016, Access, Sharepoint
¢ Mac OSX, Ubuntu, Linux Mint, Virtualbox
* Desktop imaging, PXE network boot, Remote administration, Hardware repair, automated patch management
and desktop inventory
Network
* Cisco F5 Load Balancer rule sets
* Netcool monitoring and alerts
* OpenWRT, pfSense, OpenVPN, Wireguard
* Sonicwall
* SSLVPN Client, Endpoint Security, Content Management
* Rack and Switch installation and cabling



Applications

 HTML, PHP programming, Wordpress
* TFS — Automated Release Management
* Symantec Corporate and Endpoint Security, Backup Exec
¢ Computer Associates
© Autosys
SiteMinder Single Sign On
o ARCserve, BrightStor
© Unicenter Event Management, TNG, RCO, SDO, AMO
* Doculex, QuickBooks, Perfect Practice, Javelan, MRI, FACTS, AFT
* Viper Enterprise

(@]

Employment

Wells Fargo
2016-2022 - Senior Web Engineer & Integration Lead

* Security and configuration management for Azure on premise infrastructure in redundant data centers
* Promoted to lead engineer on the elite engineering team within my first year
* Cybersecurity lead for hosted environments
* Weekly reviews of Qulays identified vulnerabilities.
* Creating and implementing remediation plans
* Automated conversion of Qualys data to team focused reports based on asset classes, to expedite
remediation of vulnerabilities
* Manage and maintain the web cloud solution for the entire enterprise
* 3,000+ servers, and second largest on premise implementation of Windows Azure Pack and Azure
Websites
* Migrations of web apps from legacy IIS environments
* Coordinate with multiple development teams to orchestrate 3rd party software in shared cloud
environments
* Primary lead for documentation of all the environments
* Created the standard for documentation across multiple teams.
* Developed on-boarding checklist for new hires
* Coordinate all changes through enterprise processes and teams, with full notification
* Automated server patching, changes, monitoring and alerts
* Architect, Install, configure and managed Microsoft SCOM platform in redundant data centers
» Utilized Microsoft SCCM Config Manager for fully automated deployment of security remediation
cloud platforms.
* Automated configuration drift management utilizing Powershell, Config Manager, Github, Change
Control, Scheduled Automation , and Event Logging
* Created processes and management portal for cloud management throughout multiple geographically
dispersed data centers



Alternative Aspect
2008 - 2016 President/Senior Engineer
* Manage and maintain entire networks for numerous small to medium businesses.
* Architect, Install, upgrade, and perform routine maintenance on servers
* Application servers, AD, SQL, Exchange 2003-2010, SBS, IIS
*  Windows, VMWare ESXi 5.5, Citrix XenServer, Linux
* Designed, implemented and supported cloud hosting environments for web, ftp, and email.
* Created high availability redundant Linux web servers with automatic failover.
* Assist in web design using PHP and HTML code
* Sales and service of necessary technology to support small business environments.
 Utilize various open source software to accomplish tasks with limited budgets.
* Automated network monitoring and inventory by scripting WMI and other commands.
* Configured automatic upload of reports and email notification of critical alerts.

Toshiba Business Solutions
2005-2008 - Systems Engineer Network Division
* Responsible for complete maintenance of SMB client server networks
* Created policies and procedures to simplify maintenance and administration of small business networks.
* Completed 40 PC rollout using software imaging and script automation.
* Automated many tasks using batch scripts.
* Logon scripts, software installation and updates, printer deployment

Computer Associates, Inc

2000-2004 - Software Consultant
* Xerox Corporation — Rochester, NY — Consultant

* Management of enterprise network of 150 NT based servers.
* Designed remote and automated installations for CA products
* Designed Windows 2000 build document using Compaq Smart Start scripting
* ARCserve 2000 implementation for NT servers and Storage Tek Tape libraries
* Citrix MetaFrame design, implementation and administration
* NT Domain design and administration
* Responsible for standardizing server environment including server install
* Extensive documentation of current environment, and desired states
* Consulted many large corporations on software designs, trials, and implementations.
* Worked extensively with CA BrightStor products in SAN environments, High Availability, Resource
Management, and Backup and Recovery
* Legg Mason - Baltimore, MD 3 month Unicenter Event Management trial and implementation
* AIG - Livingston, NJ - 3 month Unicenter NSM upgrade project

Entex Information Services

1997-2000 - Systems Engineer
* Citrix MetaFrame Engineer & NT Domain Admin for Bausch & Lomb

ElectroRent Corporation

1996 - Support Technician
* Configuration, installation, and delivery of leased business computer & test equipment



Training

Microsoft 2017-2018

* Advanced Automation with Powershell
* [Pv6, Storage Technologies

* System Center Operations Manager

* System Center Configuration Manager

Computer Associates 2002 - 2004
* BrightStor Enterprise Backup, High Availability, ARCserve Backup
* BrightStor Storage Resource Manager, Portal, SAN Manager
* Unicenter Network Systems Management
Microsoft Certified Professional 1998
* Windows 95, NT Workstation, Server, Enterprise Server
* Networking Essentials
Hewlett Packard, Compaq, DELL, IBM, Lexmark
* Numerous hardware and software certifications available upon request

* Certified Warranty service provider for these vendors

A+ Certification 1996

Education

Genesee Community College

1995-1996, 2004-2005
* Computer Information Systems
* Electronic and Computer Repair
* Business Administration

Genesee County Vocational Education
1991-1992

* Electronics
Byron Bergen Central School
1979-1992

Closing

While actively using computer technology for over 20 years, and working in the corporate IT industry continuously
since 1996 I have faced many new environments, including new software, operating systems, and hardware. These new
technologies presented a welcome challenge, used to develop skills to become a senior level consultant. Being an
integral player in many high profile implementation projects for large corporations has allowed the development of
excellent project management skills. Security and stability have become key focuses in implementation projects.
Working with new technology is welcomed, as well as enhancing existing skills on current or legacy applications
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